
Service Guide
For the

Euro-4 Chassis
Please use this service guide with the technical guide TZS8EL001 and the appropriate
service manual or service CD-ROM.

Yes

Good

Yes

Start – Standby Faults

Does the
standby
LED light

up?

No   Check
5SB from
   Q852

Check Q852,
D872, D867,
D868 and D869

No

  Check for
6Mhz clock
on pins 3 &
4 of IC1101

No Change X1101

Yes

Check for
high on pin
5 of IC1101

Yes

Check IC1104No

Check the
integrity of
the IC1101
socket

Change IC1101
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Yes
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No
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YesDead –The
standby LED

is lit

Is pin 75
of

IC1101
low?

Is pin 71
of

IC1101
low?

Check Q851 & Q856
and check monitor
diodes. Make sure all
supplies are correct.
Make sure Standby
5v is exact. Also
Check D511 & R588

Check for frame
scan. Also Q1108 &
Q451. Check C454

Is Q855
Switched

on?

Check Q857, D875
& associated parts

Probable software fault or data
bus problem. Replace EAROM
and check clock and data buses

Did
picture
appear
first?

DAF problem, check
Q3908, Q3904 and
associated components
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No
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Start - Picture Faults

Is there
noise on
screen?

Is UHF
tuner

supplies
OK?

Yes

Check 5v
power supply

Replace tuner
or EAROM

Is the
picture
white?

Is the
200v line

OK?

Check D554
and associated
components

Yes

Check G2 and
RGB output
stages.

Is the
picture
black?

Do OSDs
appear
on the

display?

Yes Check AV
switching via
IC601

Is the G2
voltage

OK?

Check C360 on
CRT base and
T551 G2 feed.

Check pin 11 of IC601 for frame scan,
check IC601 and EAROM IC1103



No

Yes

Yes

No

Yes

No

Yes

No

NoYesIs the
luminance
distorted or
unstable?

Are the
supplies
to IC601
correct?

Check 5v supplies to
pins 15, 36 and 58 of
IC601

Is 2.5v on
pins 40 &

57 of
IC601?

Check C606, C607,
C618 and 619

Is HFLB
pulse on
pin 13?

Check C565, D558
C552 and C632

Is VFLB
pulse on
pin 11
OK?

Check C454 and
C637

Replace IC601 especially if the fault
is intermittent. Check IC1103 the
EAROM and make sure that the G2
supply is good at the CRT base.
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No
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NoYes

No

NoYesIs the
chrominance

missing or
distorted?

Replace X601 and
check C614 and
C615

Is X601
20.25
MHz?

If luminance is clean and stable
replace IC601 and check EAROM

Is the E-W
correction

wrong?

Is 27v on
pin 6 of
IC701?

Check D553,
R701, C701
and C702

Does
IC701
keep

failing?

Replace L701 it
should read 7.3
ohms

Any
parabola on
the base of

Q701?

Replace Q701

Replace IC601 and check EAROM
Is the line
or frame

drive
missing?
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Start – Teletext Faults

Is the text
missing or
corrupted?

Is CVBS
good on
pin 68 of
IC1101?

Change X1101
and check
C1103 & C1104

Is X1101
running at

6Mhz?

Check Q3061,
C3061, C1129
and C1115

Is voltage
correct on
pin 63 of
IC1101?

Change C1108
and R1133

Change C1101 after
checking the integrity of
the IC socket
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Start – Sound Faults

Is
NICAM
noisy or
missing?

Check 5v and 8v
supply regulators

Are the
voltages

correct on
IC2101?

Is IF input
on pin 17
of IC2101

good?

Check Q101, Q102,
C125, C124, C102
and C101

Change IC2101 and
X2101 together

Is sound
missing on
all inputs
and TV?

Is sound
coming

from
SCART?

Check and repair appropriate
sound mute generator circuit
or sound output stage
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